Two-Way Equipment Service Texting

We're excited to announce the rollout of enhanced
equipment service texting features, allowing you to
submit service requests, check service activity status and
more, through two-way texting.

To get started using two-way texting, use your mobile
device and text 1-800-241-COKE (2653).

What can you do with
two-way texting?
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112 Hi Jamas! Thank you for
conlacting Tha Caca-Coly
Compiry.
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272 tn? (Plaase enter the number
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Press 1: MYCOKE ROCKS 1 Coca
Colla Plz WW Atlanta, GA

Place Parts Orders
View Cases, Work
Orders, or Parts Order
Status

Update store or

Press 2: Other contact information

« And more...
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Press 1: Regueasl Sefvice Repar

Press Z: Place Parts Oeder
Press 3: View Case fWork Order /

e 3 UpateSor fermain What are the benefits
' of two-way texting?

212 Update Contact Information
Press §: Update Communication

r OD200 -
« No internet service

required

« Available 24/7

« Immediate response,
no wait time

« Fast and convienient

Text 1-800-241-COKE (2653) to get started using
two-way texting today!

* By textimg with 1-800-241-2653, you agree that you are providing your express.
written consent to receive text messages via automated technology from
The Coca-Cola Company and that you may incur messaging or data charges for such
text messages. Consent to receive text messages is not required to purchase goods
or services. Text STOP to opt out or HELP for help. See the Company Privacy Policy
for more details.
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